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“GOING DIGITAL IS NO
LONGER AN OPTION,

IT IS THE DEFAULT”
Natarajan Chandrasekaran
Chair, IT Governors Steering Committee
World Econommic Forum
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BSP’S DIGITAL TRANSFORMATION TARGET

50% of the total volume of retail payments
should be in digital form

70% of Filipino adults should be financially
included
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NRPS PARTICIPANTS - APRIL 2022
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Type Pesonet Instapay
P2P

Instapay
QR P2P

Instapay
QR P2M

UB/CB 42 23 13 8

TB 17 16 5 1

RB 33 14 4 1

EMIs 7 13 6 7

Total 99 66 28 17
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INSTAPAY SHARE PER INSTITUTION TYPE
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RB
1%

TB
1%

CB
61%

EMI
37%

BDO: 5.3M, P41.8B
UB: 4.4M, P27B
MBTC: 2.5M, P18.9B

GC: 11M, P59B
GP: 1.7M, P3.7B
PM 1M, P4.2B

EW: 325k, P2B
Card: 204k, P552M
CH: 181k, P1B
RBGI: 14k, P120M
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RBGI MILESTONES
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PhilPaSS – 2012
Cloud Hosting – 2018
NRPS
§Pesonet - 2019
§ Instapay – 2020
Type A Electronic Payment and Financial
Services (EPFS) – June 2020
Electronic Money Issuer License (EMI) – Nov
2020



RBGI PRACTICES – 2022 RBAP ANNUAL NATIONAL CONVENTION6/28/229

RBGI ASENSO PLATFORMS

ASENSO MOBILE APP
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ASENSO POS

DEBIT CARD

WALLET CARD
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AUTOMATED TELLER 
MACHINES (ATM)
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ASENSO CHECK

Direct clearing with PCHC
Late cutoff time
One day / same day clearing



6/28/22 Digital Transformation Journey13

MERCHANT PARTNERS
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MERCHANT PARTNERS
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MERCHANT PARTNERS
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CHALLENGES

Institutional buy-in

Technical / Talent

Regulation

Resources

ROI
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OUTCOME
Enhanced Customer Experience
§Convenience for clients
§Practical mode for paying loan amortizations
§Manage savings account details
Increased Operational Efficiency
Additional Revenue Stream
Unlimited growth potential
§Nationwide Scope
§Potential partnerships

6/28/2217



RBGI PRACTICES – 2022 RBAP ANNUAL NATIONAL CONVENTION6/28/2218

“Bridging The Digital Divide 
Is Key To Building 

Financial Inclusion”


