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» Digital transactions

» Contactless payments
* QR-code

* Mobile wallets

* Digital channels
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Robotics

Al

Machine Learning
Data Analytics

~ Customer Experlence
Cybersecunty






Digital Channels

AMOUNT

As of 2021

P2.45T

P1.68T

46%

Increase

VOLUME
As of 2021

114.2M

As of 2020

136.3M

19%

Increase
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Executive Order 170

Adoption of Digital Payments for
Government Disbursements and
Collection



“Efficient delivery of government
services, expedite transactions,
boost revenue and reduce the risk
of graft and corruption.” E




“Develop an inclusive digital finance
ecosystem that will complement efforts to
make formal financial services accessible

to vulnerable and underserved sectors.”
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Digital Revolution

« Streamline processes
* Increase productivity

» Cut down expenditures
and operational cost
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Functional skillset and
Competencies on:

 Data
 Technology
* Analytic

* Security




Examine the fundamentals of
your core operations vis-a-vis
the changing preferences,
expectations and

demographics of customers.
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Agent Banking

Agent Banking
Program
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Agent Banking
Program

 Cost-effective

« Convenient

 Accessible

* Secure banking
service
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alang LANDBANK Account? ‘rl
Wlag-open na ng / g

PLANDBANK Agent f
Banking Card ngayon!

FREE ito para sa PhilSys
= — National ID Registrants na
" SLANDBANK wala pang LANDBANK account
TELLER 2 §

@ ranoBANK

Simple lang ang requirements!

Kung PhilSys 10 Registrant ka at veaka pang
LANDBANK account, i-prasent l'u'ﬁg’m;kn@
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Agent Banking Program

From March 2020 As of April 2022
27 5.43 mill
913 =’ 5.43 million
Agent Banking Partners Volume of transactions

L. 118 rural Banks
165 @ P9.32B

Total amount of transactions
Unbanked municipalities

550

Communities
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Agent Banking Program
(POS Cash-out)

From 2020 to March 2022

= 7.08 million

l Volume of transactions

P33.6B
@ Total amount of transactions
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Agent Banking Program

Provincial Government of Zamboanga del Sur

.

First LGU Agent Banking P, & o
Partner of LANDBANK AV e E KING b~
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& 26

Municipalities

15

Unbanked municipalities
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Agent Banking Program

The Rural Bank of Labason is the first LANDBANK Agent
Banking Partner in the Province of Zamboanga del Norte.

"ABA%% Sk 153,000

- - Transactions

@ Total amount of transactions
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Agent Banking Program

The Rural Bank of Manukan which
was onboarded in June 2021.

AAAA
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CR 662

Transactions

@ P2.86M

Total amount of transactions
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Expanding Reach

LAN DBANK

2,700 3,000

Stores ATMs

1] IFIII T

........
209 000
.....
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LANDBANK Pito” f 'M

Enjoy FREE cash withdrawal and
balance inquiry at 7-Eleven ATMs
near you.

Eﬁ 27 million

Cardholders nationwide




Challenge for Rural Banks

» Lookout for avenues for growth
« Expand reach

« Fortify operations

* Innovate strategies







ECOSYSTEM APPROACH

« Transaction Accounts
 Payment settlements for LGUs
« POS devices

*  Mobile or cashless payroll solutlons
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th i1s limitless




It IS resilience In action, that will advance
your relevance as a dynamic contributor to
countryside development in particular, and

In nation-building at large.




Thank you! &
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Let’s stay connected.

0@0 landbankofficial Q @LBP_Official
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