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We’re not just a credit bureau. We’re an information company

• Multi industry members – commercial,

universal banks, thrift banks, utilities,

auto, fintech

• Endorsed by CTB in 2014, and the

first Special Accessing Entity (SAE)

accredited by CIC

• Free 1000 CIC Credit Report

Pulls

• Set-up fee and membership has been

subsidized by RBAP

Information for Good

27 Million
accounts 

members

24 months
payment history
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Started with 

5 shareholder banks
100++ Members



Bureau Data Walk-through

TransUnion Philippines
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Wealth of data coming from various institutions 
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Credit Report



Demographic Information
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Information for Integrated Identification Capabilities
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Capability to Waive Address Verification
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Capability to Waive Phone Verification
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Additional information for Added Personal Verification



Score Segment
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Quick reference to an applicant’s credit risk thru the bureau score

Demographics

Credit Information

Bureau

Database

Population Risk Score

Score Performance:  Gini = 86.76%
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Minimum 66% faster processing TAT

100% Full processing is done

For Processing  

Potential 66% faster 

with TU 

For Auto-Approve

- Reduced processing cost

For Auto-decline

- Reduced processing cost

Status quo:

With 

TransUnion:
V. Low 

Risk

Low 

Risk
Medium Risk Everyone else

High 

Risk
V. High 

Risk
Bad



Account Segment
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Credit Mix and Exposure
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Individual Account Details for In-depth Credit Insight
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Detailed Account Info for in-depth Customer Insight  

An “Active” external  account with no delinquency in the last 24 months

Potential Action: Classify as a Low Risk Customer



Previous Enquiry
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View List Details of Bureau Enquiries on the Applicant  
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Member Benefits - Acquisition
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Before Bureau Score After Bureau Score

Approval Rate 50% Min. 60% (up 20%)

Booking Rate 25% Min. 40% (up 60%)

Processing Cost Standard processing for all Reduce resource cost by 20%

Turnaround Time Standard TAT for all
Decrease TAT by 66% 

(through Decision Automation)

Processing 

Requirements

Document follow up & verification 

on almost 100% through the door 

applications

Document follow up & verification on 

only score passed population.

(reducing OPEX spend)

Return on Investment by a Member is at minimum 95%
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Customer 

Value

Chain

Applications for automated 

processing
Engage

 Process Review to integrate Bureau 

with Bureau Score Policy integration

Profitable customers fasterAcquire

 Automated Decisioning

(AQM) with Credit Reports + 

Score, New To Credit 

Scores, Attributes, Income 

Estimator

Manage Existing customer upsell / 

cross-sell
 Proactive Portfolio Review for 

Upsell, Cross Sell; Triggers

Recover

Collections and limit losses  Proactive Portfolio Review for: 

• Pre-delinquency monitoring

• Collections prioritization (i.e. 

delinquent with Bank but made a 

payment with other institutions)

TU Engagement
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Project Roadmap

CIC Engagement 2 in 1 access, wherein rural banks can just use 1 API connection to connect to both TU and 
CIC

Free 1000 CIC Credit Report Pulls

TU and CIC Merge Credit Report

TU Products and 
Services

Create a digital platform that is accessible for all rural banks

Universal Score which also utilizes alternative score providers like telco
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Credit Vision Risk Score
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Arra Santos
Email: arra.santos@transunion.com

Mobile: 0919 084 8078

TransUnion Point of Contact

mailto:arra.santos@transunion.com

