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Calling them

“UNBANKED
AND
UNDERSERVED”

Is reductive



THEIR POVERTY IS NOT

TO BE ROMANTICIZED



WE ARE NOT SAVIORS
WHOSE ROLES ARE
BIGGER THAN THE CAUSE




NOT INNATELY
HELPLESS

BUT
SYSTEMATICALLY
OPPRESSED




Coping mechanism to address financial concerns

Filipinos weather through socio-economic trials creatively.
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Financial Aspirations of Filipinos

End-benefit looked for is EMOTIONAL.

Guminhawa

Makuluwag-
luwag

Makaraos
Diskarte




FINANCIAL ACCESS-DEFICIENT SEGMENT
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of FinTech-initiated
more than 800/ transactions
0 in the country today
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More than 1/3 of registered FinTech companies in PH



We are not competitors.

WE ARE 0N

PARTNERS-IN-DEVELOPMENT
‘ .
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HOW TO BEAT CASH
FINTECH
ALLIANCE.mu HOW TO MAKE |
FINANCIAL SERVICES
AVAILABLE TO ALL




THIS CHALLENGE IS TOO ENORMOU €




FINTECH
ALLIANCE.

CREATE AN INDUSTRY-WIDE
REGULATORY SANDBOX
FRAMEWORK
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BTFTA

Taiwan FinTech Association




IGNITED

Our collective passion and
commitment towards
accelerating financial inclusion
and digital transformation

Gov. Nestor A. Espenilla Jr.

1958-2019
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FATHER OF
MOBILE MONEY
REGULATIONS

Gov. Nestor A. Espenilla Jr.
1958-2019






NAVIGATE THE
INDUSTRY’S
TWISTS AND TURNS

A COMPENDIUM\ \ ™) O
OF REAL AND ‘
SPECULATIVE
CASE STUDIES







REGULATION
FOLLOWING

INNOVATIONS (
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Prof. Matthias Eickhoff’s taxonomy process

Y
A
DOMINANT
TECHNOLOGY o CUSTOMERS
COMPONENT ‘
VALUE REVENUE
PROPOSITION STREAM
DELIVERY PRODUCT OR SERVICE
CHANNEL OFFERED

/r
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o * Payments and
F 1N T e C h Remittance
S :
CATEGORIES o0 )

* Crowdfunding '
* Lending Platforms

* Alternative
Trading Venvue

* Insurance and
Asset
Management







BSP Gov. Nestor A. Espenilla Jr.

IGNITE

Institute for Growth towards National !nclusion,

Transformation and Empowerment



BSP Gov. Nestor A. Espenilla Jr.

WIGNITE

Institute for Growth towards National Inclusion,
Transformation and Empowerment

A multi-stakeholder,
research-based, and
data-driven
advocacy and social
transformation
initiative.



- GOALS by
-
I G N I 1 E end of 2022:

E M P OVVE R 25 Million adult Filipinos with basic deposit accounts and
transacting within the formal financial system

EN G AG E more digital players to reduce the number of unbanked local
government units to 28 % from 35%;

more than 25 % of total grassroots-based financial institutions,

EN ABLE .e. coops, MFIs, rural banks, to deploy interoperable digital products and
Services.



1k BOARD OF TRUSTEES

nstitute for Growth towards INational Inclusion,
| ransformation and Empowerment

Lito Villanueva Gil Beltran Lilia Guillermo Kelly Hattel

1

CHAIR PRESIDENT

Sylvia Paraguya Gilda Pico Gay Santos

Bon Richard Moya
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EMPOWER ENGAGE ENABLE

25 Million adult Filipinos with basic deposit more digital players to reduce the number

Oath'taklng Of the |GN|TE Board Of TrUSteeS durlng the FInTeCh accounts and transacting within the formal of unbanked local government units to financial institutions 0s. MFIs. rural
Alliance Summit at the BSP Assembly Hall on March 26, 2019 P rancil sy it 5 ' 1o oy neropeable gl products
officiated by BSP Governor Banjamin E. Diokno. ’ |

25% of total grassroots-based

BSP Gov. Nestor A. Espenilla Jr.
I \ |

Institute for Growth towards National Inclusion,

Transformation and Empowerment
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SHARED KYC REGISTRY
CAPTURING 70% OF “

ADULT POPULATION,
BELONGING TO FADS




DIGITAL TRANSFORMATION
ACCELERATOR PROGRAM (DTAP)
SURVEY HIGHLIGHTS

TOP 5 PRIORITIES OF RURAL BANKS

Bills Payment 9204
Digital/Mobile Payments 84094

e-KYC — 84% 76 CEOs

Online/Internet Banking 8294 of Einancial
Digital Marketin 0 Institutions from
° : 6% 16 outofthe 18

regions nationwide
participated



FAST- PACED DIGITAL DISRUPTION...BY CONSUMERS

TOTAL MOBILE INTERNET ACTIVE SOCIAL MOBILE SOCIAL 5 sec ’ 9 /o

POPULATION SUBSCRIPTIONS USERS MEDIA USERS MEDIA USERS . .
Time It takes users Customers willing

@ . @ . . o dvensic cte o el

about a website data for a benefit
107.3 124.2 76.00 76.00 72.00
MILLION MILLION MILLION MILLION MILLION 8 sec vs 9 sec

URBANISATION: vs. POPULATION: PENETRATION: PENETRATION: PENETRATION: H G | d F h
4 o i - < uman 0 B
47 % 116% 71% 71% 67%
Source: University of Western Ontario, CAnada
AVERAGE DAILY TIME AVERAGE DAILY TIME USE MOBILE MAKE MOBILE PURCHASE ITEMS ONLINE
MOBILE PHONE SMART SPENT USING THE SPENT USING SOCIAL BANKING PAYMENTS USING A MOBILE PHONE
(ANY TYPE) PHONE INTERNET VIA ANY DEVICE MEDIA VIA ANY DEVICE

39% 65% 10HO02M  4H 12M 24% 40% 57 %

Source: We are social. Jan 2019 stats
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RA 8792 - e-Commerce Act of 2000 promo’res the
universal use of electronic ’rronscc’r N the
government and general public usm elec’rrom |
payment and collection systems to bring about a r'no(e e
efficient and effective payment and colled’rion service \.‘

| | 3
RA 11032 - Ease of Doing Business and Efficient
Government Service Delivery Act of 2018, amed at
efficient furnaround of the delivery of government
services, and expedite business and non-business
related transactions in the government. Y

DTI-DOF Joint Depariment AO No. 10-01 - it is the
Government’s objective to authorize an entity’s
Electronic Payment and Collection System (EPCS) to
bring about a more efficient and effective payment
and collection service for government fransactions. !




INTEGRATED PAYMENTS AGREGATOR-
AS-A-SERVICE

FREE

INTEGRATION & PARTNER-BRANDED
MOBILE APP SETUP AND DEPLOYMENT




eCommerce & Paymenfs Infegrqﬁon

BD @ Metr'obank
LA;;E:,IARK Roblnsons ‘ o eaSt\N@St

lter ll \ " / / LANDBANK

DISCTVER

2G0O

Department Store

RCBC

t
BEC CHINABANK

m - Philippine National Bank
DRN5 eBiz 8501 P
< SECURITY

PEapXeSMEANe <Business Services, Inc.
BANK

PETNET /

QneQ

. i1 BP] Express Online

’.’. 24 RLAMNNING - s hoicadrssanine 2

CEBUANA Prlme’Asm \ \ metroban kbﬁ‘ﬂ ecit
LHUILLIER Pawn & Jewelrv Shop. Inc. | m _.
TAM BU NT' NG " oY - Internet Online Banking - 7:::;
PAWNSHOP SINCE 1906 ELEVED v Globe ’ -
N . e &As‘y UCPB ..
CO n n ECT © ranosank

V/ILLARICA @PALAWAN (o (®coinsph Greac LACCESS

PAWNSHOP accessoOne

Internet



PARTNERS PLATFORM PARTNERS

|

QneQ
CENTRALIZED
SYSTEM

E-BUSINESS % o QneQ % ¢33 | E-COMMERCE

Reports Graphs Analytics Mappings

Desktop, Tablets & Mobile Phones
(Websites, Android & iOS) Desktop, Tablets & Mobile Phones

(Websites, Android & i0S)
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| DATABASE
N— S
E-BANKING E-BILLS PAYMENT E-LENDING E-GOVERNMENT E-SERVICES
. & m
- Micro-savings - Electricity - Micro-Lending - Government Agencies - B to B Funding
- Deposits - Water - Auto-Assessment - Local Government Units - eDelivery
- Withdrawals - Telco / Internet - Scoring (Core) - GOCCs - ePayments
- Banks Integrations - Loans & Finservices - Auto-Release - Government Banks - Multi-Services
- Online Banking - Schools & Retalls - Loan ePayments - eGov Panels - Insurance

- Online hopping - Reminder Systems - eNotifications - Healthcare



CURRENT AND PROPOSED DATABASE STRUCTURE

QLD STRUCTURE TO LINK EVERYTHING PROPOSED STRUCTURE TO LINK EVERYTHING
— —, — -, — ——
Anolicafion Svstem Cuctam
Onine [ *| DataEntry P! Cashiering — - — -
™| Aoolication [ Gustem [ Svstem [ ‘\ /
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‘\\’* - — - >
"\ T L;E_Enlenrg + ’ > E_Payment
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Renewal | 7 Photo | Printing & f___ _ - —
®  System *—| cCapture [® | Issuance [ o — il - o _—
— I — I — A I Celivery Photo. Signature & FPrinting &
T Service Finmernrints Cantura Issuance
p —— m— _—— s S —




IS MEANINGLESS if it
IS not

INCLUSIVE,

TRANVSFORMATIONAL
! and

O(' EMPOWERING
Ve



TOWARDS ACHIEVING A
SUSTAINABLE

- INTEROPERABLE AND

ROBUST DIGITAL
ECONOMY







