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DIGITAL GROWTH TRENDS >
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Which generation do you belong to?

The Depression Era
(“Conservatives”)

Born:
1912-1921
Coming of Age:
1930-1939

Boomers |l or
Generation Jones

(“Skeptics”)

Born: 1955-1965
Coming of Age:
1973-1983

World War Il
(“Deferment”)

Born:
1922 to 1927
Coming of Age:
1940-1945

Generation X
(“What’s in it for
me?”)
Born:
1966-1976
Coming of Age:
1988-1994
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Post-War Cohort
(“Security”)

Born:
1928-1945
Coming of Age:
1946-1963

Gen Y or Millennials
(“Sophisticated/
Tech-savvy”)
Born:
1977-1994
Coming of Age:
1998-2006

Boomers | or The
Baby Boomers
("Optimistic”)

Born:
1946-1954
Coming of Age:
1963-1972

Generation Z
(“Millennials on
steroids”)
Born:
1995-2012
Coming of Age:
2013-2020
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The children of customers today! (8-20 years old)

59t RBAP Charter Anniversary Symposium Rural Bankers’ Roadmap for Growth & Development



FINTQ®

by PLDT

ERIC MCCANDLESS/ABC

Millennials | Generation Z
(born 1980-1995) | (born 1996-2010)

TVICON Hannah Horvath, “Girls” Alex Dunphy, “Modern Family”
Music Lady Gaga Lorde
SOCIAL MEDIA Facebook Snapchat, Whisper
WEB STAR PewDiePie, YouTube Lele Pons, Vine
STYLE INFLUENCER Olsen twins Tavi Gevinson
CLOTHES American Apparel Shop Jeen
FIRST GADGET (Pod iPhone
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must be on the
“front screen’”
of the customer’s

smartphone with a
promise of a delightful
user experience
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changing needs of
customers and requirements
of regulators.
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Jman adviser

Trillion

The robo-approach appears to be
working. Assets under management

for the top robo-advisers will surpass $2
trillion by 2020.
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—— | GROWING THE BASE

P10.4B 103K

Loan Customer
Throughput Base
121%' 186%'
vs YAGO vs YAGO

— | EXPANDING SERVICE OFFERINGS

Z
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— | MOSTEXTENSIVE REACH —
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7 out of 10 from provinces

35%

Borrowers from

47%

; Loan application
low-income areas
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banking hours
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‘Pag kailangan ng gamot,
dapat may gamot.
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The leader in customer-
centric, demand-driven,
mobile-first, value-creating,
and inclusive digital
financial innovations

\ \ through collaboration
i\ \ ggf[oss strategic markets.

| \j \ B

echnology rganization rocess trategy

Digital Security
Digital Insurance
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The digital journey has begun.

CAMALIG [BE
BANK ~
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Thank you.

lito.villanueva@fintg.com

www.lendr.com.ph
www.fintg.com




